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GRAPHICS           DESIGN          WEB           MARKETING                 
PORTFOLIO  http://www.baycanvases.com/carolann
Software Skills
Adobe Photoshop CS3


Dreamweaver CS3


     Adobe after Effects CS3

Quark Xpress



Flash CS3



     Final Cut Pro Studio V.2

Adobe InDesign CS3


Adobe Premiere Pro CS3

     Avid Video Software

Adobe Illustrator CS3


Adobe Encore DVD


     Adobe Audition


Education


                                                               Open University, Milton Keynes
1996 – 2002

· Bachelor of Science (Honours 2:1) Information and Communication Technologies
· Higher National Diploma in Design (with Distinction)

· Higher National Diploma in Computing

James Watt College, Greenock 

2004 – 2006

· Higher National Diploma in Television Operations and Production

Marketing experience 
Maxen Pty Ltd

Marketing / Personal Assistant / Office Manager


           (April 2009 – present day)
· Updating procedures for “CU-Know-How” software program

· Updating company website containing “Compliance and Risk Management” software benefits            using .asp and Microsoft Frontpage

· Development of marketing material

· Development of training material

· Implementation of Microsoft Dynamics Customer Relationship Management tool

                                                                       
IBM UK Ltd, Greenock                                                                                       (2000 – 2008)
· Full in-house graphic and web design for IBM Greenock, Communications Department
· Enforcing design standards regarding logo, typography, layout and copyright free graphics

· Design of corporate brochures, flyers, magazines, posters, booklets, trifolds, A4 wallets with 
separate inserts, handouts, invitations, powerpoint pitches, logotypes, menus, displays, 
ceiling banners, CD/DVD cover design, electronic newsletters and html / java pages
· Liaising with internal departments and external agencies with regards to all campus graphical 
requirements
· Responsible for ensuring inkjet printer (capable of printing A0) had sufficient cartridges and 
rolls of high gloss paper for all in-house printing

· Arranging maintenance of all video equipment and liaising with purchasing company 
regarding repairs

· Producing detailed art concepts to enhance IBM Greenock’s future marketing plans
Inverclyde Royal NHS Trust, Greenock 

1993 – 1998
· Design and publication of various case sheet, clinical and patient forms to assist with collation
        of medical data
· Liaising with consultants, nurses, research fellows, registrars and all clinical staff with regards 

        to pre and post operative data capture methodology
Work experience 







      IBM UK Ltd, Greenock
2000 – 2008

· Design, development and implementation company intranet websites

· Collaboration with internal clients to ensure informational requirements are met with regards 

        navigation, content and quality

· Enforcing corporate standards: content, layout and design elements to ensure consisting 

          branding throughout IBM’s marketing strategies

· Storyboarding and filming using Sony PD170P.  Editing internal corporate videos using Final 

              Cut Pro v.2 on an Apple Mac.  

· Streaming media technician allowing videos to be viewed across IBM’s intranet as well as 
          across “insite tv”, IBM Greenock’s internal TV system

· Instructional video’s produced for e-learning purposes
· Configuring FTP software and network administration allowing departmental website owners                    access to web based files.  Training technical staff on uploading content to test server before           transfer of files to production server.   
Data analyst 







      IBM UK Ltd, Greenock
1998 – 2000

· Coordinating and implementing site wide compliance to Quality Management of Security           Standards: ITCS 104 and ITCS 300
· Responsible for ensuring minimal impact to network traffic across the site through Lotus Notes            training.  This was highlighted through previous qualitative reports

· Carried out qualitative and quantitative research to ensure Lotus Notes, and all associated           applications, was appropriate to the needs of the campus population.  Produced bi-weekly           reports based on findings and presented to Functional Managers

· Coordination of Asset Management during Lotus Notes rollout by creating Microsoft Approach           Database to record data such as serial numbers, asset type, model, name of owner etc.

Research Assistant 



     Inverclyde Royal NHS Trust Hospital, Greenock

1993 – 1998

· Producing reports for CRAG (Clinical Research and Audit Group) for 4 research projects.            Presenting findings to all senior medical staff.  White papers were published by the Research           Fellow who spearheaded the projects.

· Pulling relevant information from medical case notes containing all diagnostic Biochemistry,           Haematology, Histopathology, Microbiology, ECG, Radiology results, clinical information and           surgical notes

· Inputting data from questionnaires into database.  Running analytical statistical tools to report           quantitative results.

Outside interests

· Acrylic, mixed media and water colour painting  -  http://www.baycanvases.com
Referees

	
	
	

	John Cormack
Chief Medical Scientist
Division of Medical Imaging
Flinders Medical Centre
Bedford Park
South Australia

Tel:   8204 4642
Email:
hps@picknowl.com.au

	Donald Halley 
Maxen Pty Ltd
Level 4
33 Pirie Street
Adelaide
South Australia
Email: 

info@maxen.com.au
	Ray Caniffi                     

Lecturer in Television

School of Creative Industries

James Watt College

Finnart Street

Greenock

PA16 8HF

 
Tel:  00 11 44 1475 724433 
Ext 2461

Email:
 rcaniffi@jameswatt.ac.uk


Mobile: 0405 180 212                                                                           Email: carolannhannah@hotmail.com


