        CAROL  ANN  HANNAH

       ---------------------------------

TO WHOM IT MAY CONCERN.

I have had the privilege of knowing Carol Ann for approximately ten years.  During this period Carol Ann worked for me in my capacity as Communications, Government and Public Affairs Manager at IBM Greenock.  Carol Ann first became employed by IBM as a contractor but I very quickly recognised that her skill set and knowledge were such that she had much to offer as an IBM employee.  As a consequence I undertook to get her a full time contract with IBM and in the fullness of time this was achieved. The offer to Carol Ann was during a period that IBM were not employing additional full time staff and it is testimony to her enormous professional expertise that this was offered at that time.

Carol Ann is a consummate professional, hard working, determined and resourceful. During her period as technical specialist in my department she introduced many new tools and processes and quickly became the centre of competence for all IT related matters. She is a quick learner and devoted much of her personal time to developing her skills for utilisation in a work environment. 

Carol Ann is dedicated, conscientious and a great team player.  She is extremely popular with her colleagues and willingly shares her knowledge and skills.

I have great pleasure in providing this professional and character reference and will gladly provide any additional material or information which may be required in the future.
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